
  
  
  
 
 

Attached is an Electronic Funds Transfer (ACH/EFT) Form. Please complete this form and 

return it as soon as possible. Once your account has been set up for automatic bank payment, 

your billing statement will indicate that by displaying “Paid by Bank” under the notes section, to 

the right of the statement date. The funds will automatically be withdrawn from your account 

on your due date. If the due date falls on a weekend or a holiday, it will be pulled out the next 

business day. 

Please pay any previous balance before starting the ACH/EFT. You may pay with a debit card, 

credit card or e-check on our website at www.nebraskacityutilities.com or with the automated 

phone system at 1-833-250-4481. You may also mail a check to PO Box 670, Nebraska City, NE 

68410-0670. 

If you have any questions as to when your bank draft will go through the bank, whether this 

is a new bank draft for you or if you changed banks or account numbers, or you would like to 

add another utility account, please contact us at 873-3353. 

 

Thank you,  

Elizabeth Anderson 

Billing Clerk 

landerson@ncunebcity.com 

Jon Borer, General Manager                                     Telephone: (402) 873-3353 

 
 www.nebraskacityutilities.com                                              Fax: (402-873-5397 

Email: service@nebraskacityutilities.com 
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